& BD

Vendor Instructions for opening a request in Service Now Job Aid
INSTRUCTIONS:

1. Using Google Chrome or Microsoft Edge, go to https://www.bd.com/services

2. Login to the Services Store

BD Vendors — If you have previously created a login. enter your credentials and select Sign in. If not,

click on “Create a new account” to get started

Sign Into Your Account

Emnail address:

BD Employees Click Here

Don't have an account?

Create or Update User Account

3. Select the appropriate catalog based on your request or inquiry and fill in the form. Click on
the pictureto open up the request.

Escalation Invoice Payment Status Req to Pay Inquiry

ScreenSteps: Escalation ScreenSteps: Payment Status Request a Coupa Supplier Portal (CSP)
General Help for Customer Requestor nvitation to E-Invoice with BD
General Help for Vendors ScreenSteps: Payment Status ScreenSteps: Req to Pay Inquiry
Requestor
ScreenSteps: Req to Pay Inquiry

4. If you have forgotten your password, kindly re-register by clicking on “Create a new account”.
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